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FlexNet® for Operators  
REGIONAL NETWORK INTERRFACE™ (RNI) 4.x

OVERVIEW

Provides guidance and instruction to new customers in the op-

erator role in water, gas, and/or electric service utilities, on per-

forming daily monitoring tasks for a FlexNet® communication 

network, including meter operation when used in an Advanced 

Metering Infrastructure (AMI) environment.

CONTENT SUMMARY:

METHOD

 � Instructor-led class  
(customer’s site or remote)

 � eLearning

PREREQUISITES

 � FlexNet Introductory Series

AUDIENCE

 � FlexNet Operators

DURATION

 � 1/2 day

RESOURCES

 � sensus-training.com

 � My Sensus

 � 1-800-638-3748

WHAT’S NEXT

 � FlexNet for Administrators

 � Sensus Analytics

Monitoring Meter Operation
Monitoring Meter Status

 � Determine the status of a meter.

 � Determine which meters are missing reads.

 � Identify potential causes of missed reads.

Monitoring Meter Alerts

 � Identify where to find alert notifications in 
Device Manager.

 � Monitor specific Alert types and categories.
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